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Meet the Team

Norman Markland,
Independent Living 

Services Director

Jose Valencia,
Education Coordinator

Karen Martinez
Youth Engagement Specialist-

Independent Living

Lyndsie Stremlow,
Youth Engagement Specialist II

-Education Coordinator
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Ice Breaker
Your Younger Self

What would you tell your 18-year-old younger self?
What would you tell him/her/them about relationships?

What career advice would you give them?
What would you tell them about life?
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Why Community
Matters
By Norman Markland, LPC
he/him/his



ACE = Adverse Childhood

Experiences
Why is it important?
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Can you spot the differences?
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System's Theory to Trauma
Bronfenbrenner's Ecological

Systems Theory
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Community
Engagement
By Jose Valencia, B.A., CM I
he/him/his



NEXT

Overview
Assessments 

Trauma resposnive services (TRS)
based on Maslow's hierachy of
needs
Universal Screening

Housing/ Basic Needs

Safe and stable housing

Education

GED and post-secondary options

Permanenct Connections

Forming positive, healthy
relationships

Wellbeing
Life skills readiness

Employment

Financial responsibility
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Referral Process
"It is vital to develop a positive relationship with the school staff, but

especially with the young adults we work with." -Jose Valencia
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Pivot believes regardless of where
a child is from or the barriers they
face, they are worthy of having
success in education, finding a job
and planning for a career in the
field they choose. At 
Pivot part of each young person's
experience includes the
opportunity to graduate from high
school, further their education, gain
vital life skills and achieve job
readiness. 
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My Personal Story

“Si lo puedes soñar, lo puedes lograr.”
 
"If you can dream it, you can achieve it."
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Self-Disclosure
& Staff Diversity
By Lyndsie A. Stremlow, B.A., C.M. II
she/her/hers
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What they taught
me in school

Why I don't follow the

rules

Chris' Story
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Make the self known to others, letting
others know what you think, feel, and
want.

Self-

Disclosure:



When is it
okay to use
self-disclosure
with clients?
Breakdown of ethical principles 
and boundary violations
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DIVERSITY, EQUITY AND INCLUSION

What is it?

Why is it important at agencies who assist underserved populations?

My story
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"Coming out" as autistic at work

What I thought it
would feel like

What it actually
felt like



Neurodiversity- 

The unseen, untapped superpowers right under our nose.



Mentoring

others while

walking the

path to

wholeness.
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Be as you wish
to seem.
-Socrates
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Takeaway
"What works best is anything that increases the quality and
number of relationships in a child's life.
People, not programs, change people."
- Dr. Bruce Perry
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Events &
Programs
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By Karen Martinez, B.A., C.M. I
she/her/hers
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Service Plans

Goals Assessments

Buidling towards youth's goals

Preparing them for their future
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Engagement

Groups Formal groups

Informal groups

Direct effects
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Healthy Relationship Skills

Permanent

Connections

Boundaries and consent

Building community

Positive vs negative influences

Mentorship

Self Awareness
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Contact Us:

Norman Markland

norman.markland@pivotok.org

Jose Valencia

jose.valencia@pivotok.org

Lyndsie Stremlow

lyndise.stremlow@pivotok.org

Karen Martinez

karen.martinez@pivotok.org
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