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HOW TO REVIEW A YOUTH’S CASE RECORD . . . . 

. . . . . WITH AN EYE TOWARDS PERMANENCY

REVIEW THE CASE RECORD IN ITS ENTIRETY - From the time the child first entered care and/or came to the attention of the child welfare agency.  

People to Look for:

· Names of relatives, family members, people who lived in the child’s household

· Siblings that the child is no longer living with or in contact with

· References to people even if they are not named, such as “visited with an aunt over the weekend”

· Child care providers including informal babysitters

· Who made the original report of abuse or neglect?

· Caseworkers, supervisors, even agency administrative assistants who had contact with the child

· Teachers, coaches, other school-connected adults who cared about the child

· Pastors, youth group leaders, other faith-community-connected adults who cared about the child

· Friends – friends of the child, friends of the family

· All current and former foster families and caregivers

· Therapists, doctors, dentists and other providers who have a history with the child

· Attorneys, CASA volunteers, police officers, judges, probation officers and other legal and court-related adults who have a history with the child

· Did this child run away?  Who did he or she go to when on the run?

· Did the child need transportation to appointments or family visits?  Who provided transportation?

TIP: ANY OR ALL Of these people may become part of the child’s “Permanency Action Team” – any or all may become a valuable asset or resource when planning for permanence and any one of these people might provide the child’s best hope for a permanent family.

TIP: Don’t forget to look for paternal as well as  maternal relatives. Also, don’t forget to look for relatives who live in other states, and/or older siblings.

Situations and Events to Look for:

· Previous recruitment activities – Remember – sometimes “trying again” a strategy that was seemingly unsuccessful in the past can be effective, especially if you learn about why it was not successful in the past.
· Extra-curricular activities the child engaged in at school, child care programs or faith-based programs.  These can help identify a child’s strengths and interests and can lead to potential resources for the child.
· Notes that indicate a child’s particular fondness for or attachment to somebody in their life – a relative, a former foster family, a teacher, etc.  
REMEMBER, THE CASE RECORD IS JUST A STARTING POINT
· Not everything written is complete and/or accurate.  
· Sometimes important information is excluded for whatever reason, sometimes there are gaps and sometimes the “end result” of a situation never gets recorded.
· Conduct your own research to get your own perspective and better understanding of the case.

· Question everything!  Particularly as it relates to seeking a permanency resource for the child.  A case-record may have notes that say things such as “This child must never be placed with younger children.” Or “These siblings are best served by being placed separately”, or “This child needs to resolve issues of abandonment before he can attach to an adoptive parent”.  NEVER take these statements at face value.  While they may have been valid or appropriate at one time in the life of a child’s case, things, situations, environments and people CHANGE!

· Talk directly to the child, current and former worker(s), current and former foster parents and caregivers; other past and current parties involved to get the most complete picture. 
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